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They are called mystery or ghost
shoppers. Do they really exist?

Who are they? What do they do?
P S Bhavana goes mystery
shopping to find out

!|.- CET I '.'\,.l_\.l]l'.\ll,'lll.\':l‘\..l.1||"=.|:_r_|| ftor me to Iil'l-.l
\.'|:1'_|,11;1|:'\.i\ when | was n[lr:-_:i a chance w |||| 11
Adter all, 1 was curious, Wow! | would be a
x|'|1,||'-'!'|_'r on the ':'lrl'lt\.. But there was a catch
I was told that 1 would be a shopper who would not
just buy, but also be a critic with a rwist. Was | supposed
to shop on the sly? What if | were caught? What would
the experience be like? The questions wouldn't stop
spilling out. | HAD to know. | HAD to "do a shop’

(technically that's whart the expenience is called),

What's it all about?

b T ] |!"L'_l',.5-|" my Journey | browsed a few websites, made a
few frantic calls to my friends in the research industry
and tried to prepare myself for the ‘kill’. 1 was intrigued
to read titles and pop-ups (about mystery shopping) on

the Net that said, “Get paid to shop, eat at restaurants,




For more information, browse the
Net for ‘mystery shopping:

In India, you can try

www. baiservices.com (Bare
Associates international)

Also, make sure that you find out all
the details before you register. Read
the fine print tharoughly.

Gather information about the
industry you want to ‘shop’ for,
Plan your transport and movement
{you don't get paid for it).

Follow the guidelines before doing
‘ashop.

Don't talk about it or disclose your
mission even to your friends.

While shopping. be discreet and
know when to fill the feedback form.

enjoy a mowvie, play ;.:\-Ir O Do oan

pmsement park or even take a

cruise... get it all for free and get
paid hourly!” Suddenly, 1 was all set

u tD find out _|lnmr the lucranveness

2 of the business. But Bhairavi Sagar,

£ Husiness Development Director

5 (Asia) of Bare Associates India, an
orgamsed nwystery shopping

! association that’s just come into
India, said, “Yes, you can take it uj

£ as either a part or a full-time job

._ s more than a illion dollar

t industry in the USA alone. It has

% just started as a business in India
But we don’t want !'l'l'lr-l"l-' who are

T |nnkl||!_[ for freebics. Mystery
shopping 15 a serious afir You can

L garn only if vou work efficiently

You have to be well-read, fluent in

I mgrliahl, honest, secrelve, Observant

£ and puncrual.” My enthusiasm

j i

ut 1 sall wanted to

find out monr
“Mystery shopping dertves from a

muarket resean h con ept W, Keep
using it. But the entire mystery
shopping thing 1s a grey area. In
COUNTIES hke India, | ELICSS the
privacy lavws and detmls are not very
specified. 5o, liberties are sometmes
taken. But 1 doube if i 15 the same

yuntries, satd a market

executi
s, o TOSCAT

employee poses as a customer
a check on the services and
details of the company or indu
help the agency compile a report

Mow, he's also called a “shopper

The episode
| realised that mv sl 'l,'|'|':__'.
experience would be different. 1 was

to be a shopper employed

Mvstery -'||'|'|'-['|'--.
a market research ages
idd to the gets paid 1o b
the undercover agent! But mind
YOI, IE Wials NOL a5 casy

The process sounded rruelling to

i, “INo 1ts \||:|'!'|L You just have to
be computer proficient and
Internet-savvy to do it.” said the
ssociate who briefed me

So, finally, we (the business

WSSOCTaTE ind 1) decided to “coffee
chop”. At least, it was simpler than
working sectors like retail, business,
finance, automohle, |||'xl'!'2.:|- o1

urports, of which I had lietle or no

knowledge! On the big day,
| gingerly walked into the cotfee
shop (feeling something like Harry
Potter under the imvisibility cloak)
| ordered a cup of coffee while
sniffing the wafting smell of coffe
beans. Pure ooh-la-la! But my
reverie broke, | couldn't linger,
| had to be quick and mentally note
the name, the physical description
and behaviour of the person taking
my order. After all, | had heard
ihout the form that was to be filled
|:|.| I dichs b want to l'll' l_lllé_'llf u1'r'
_'_|_|[-| W I'|'\_' ANSWCT II:-;.'_ Ehl'
(uIesOns Then with my
1CNCE SOArIng), | walked to the
table that had the assocuite smiling
it me. 1 perched myself on the
wooden -\||.I.|r .|:In|. iﬂlll\ﬂ.i mru:n.l
The next step: To note the
cleanliness, the maimnmtenance and the
imbience. It then went on to the
price, the quality of service and
tme. temperature of the food or
commodities, and finally the after
vice. Phew! That was quite a bt
ed her with queries, keved
i Iy rience and feverishly

made n

Howzzat?
Gradually, the mystery unfurled

itself to me. The shopper signs an,

identifies her area, puts in a reguest
for the ‘shop’, gets an e-mail
confirming where she 15 to go,
COIMmmiEs to ._1|| a ‘x” !I'.l'llli"k"1 ;11.
shops' on a ll,|1'.1-.=.l|.IT date,
completes the routine, fills the
feedback form, submits it and gets
reimbursed later But the
||'.|\"\.|i|l|||;.|:rl."‘- are [ II-*II.H:H\L"-l
wccording to the industry that
needs the feedback. (1 had a
restaurant feedback form to fill

I had to fill it

online and make no nustakes doing

!.'l"-'. [:'I-_ '\hnF‘ ]

w0, After submission, one waits for
48 hours processing rime. “Usually,
the bills have to be scanned and
sent for reimbursements,” sand
Bhairavi. | strutted out of the

coffee shop with a happy mmmy

and mind. 03






